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H[HUFLFH�GHV�SURIHVVLRQV�GHV�VRLQV�GH�VDQWp�TXL�GpILQLW�OD�

SURIUHVVLRQ�G¶LQILUPLHU �
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����HU�2Q�HQWHQG�SDU�H[HUFLFH�GH�O
DUW�LQILUPLHU��O
DFFRPSOLVVHPHQW�GHV�DFWLYLWpV�VXLYDQWHV��

D��� REVHUYHU��LGHQWLILHU�HW�pWDEOLU�O
pWDW�GH�VDQWp�VXU�OHV�SODQV�SV\FKLTXH��SK\VLTXH�HW�VRFLDO�

� GpILQLU�OHV�SUREOqPHV�HQ�PDWLqUH�GH�VRLQV�LQILUPLHUV�

� FROODERUHU�j�O
pWDEOLVVHPHQW�GX�GLDJQRVWLF�PpGLFDO�SDU�OH�PpGHFLQ�HW�j�O
H[pFXWLRQ�GX�WUDLWHPHQW�

SUHVFULW�

� LQIRUPHU�HW�FRQVHLOOHU�OH�SDWLHQW�HW�VD�IDPLOOH�

� DVVXUHU�XQH�DVVLVWDQFH�FRQWLQXH��DFFRPSOLU�GHV�DFWHV�RX�DLGHU�j�OHXU�DFFRPSOLVVHPHQW�HQ YXH�GX�

PDLQWLHQ��GH�O
DPpOLRUDWLRQ�HW�GX�UpWDEOLVVHPHQW�GH�OD�VDQWp�GH�SHUVRQQHV�HW�GH�JURXSHV�TX
LOV�VRLHQW�

VDLQV�RX�PDODGHV�

� DVVXUHU�O
DFFRPSDJQHPHQW�GHV�PRXUDQWV�HW�O
DFFRPSDJQHPHQW�ORUV�GX�SURFHVVXV�GH�GHXLO�

E��OHV�SUHVWDWLRQV�WHFKQLTXHV�GH�O
DUW�LQILUPLHU�TXL�QH�UHTXLqUHQW�SDV�GH�SUHVFULSWLRQ�PpGLFDOH�DLQVL�

TXH�FHOOHV�SRXU�OHVTXHOOHV�HOOH�HVW�QpFHVVDLUH�

&HV�SUHVWDWLRQV�SHXYHQW�rWUH�OLpHV�j�O
pWDEOLVVHPHQW�GX�GLDJQRVWLF�SDU�OH�PpGHFLQ��j�O
H[pFXWLRQ�

G
XQ�WUDLWHPHQW�SUHVFULW�SDU�OH�PpGHFLQ�RX j�GHV�PHVXUHV�UHOHYDQW�GH�OD�PpGHFLQH�SUpYHQWLYH�

F��OHV�DFWHV�SRXYDQW�rWUH�FRQILHV�SDU�XQ�PpGHFLQ�FRQIRUPpPHQW�j�O
DUWLFOH�������HU��DOLQpDV���HW������
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