Annexe 2

FIGURE 3
A Dynamic Equilibrium Model of Organizing
Paradoxical Management OQOutcomes
tensions strategies

Latent tensions
Contradictory yet interrelated
elements embedded in organizing
processes that persist because of
organizational complexity and

g - e 1t
. Sustainability
adaptation | Choose A |4‘| Accommodate A-B | Short-term pecak
>

Factors rendering tensions salient \ (P3) peﬁirgrll:;;e;}:;t:::ls
(Pla) Environmental factors ~ /

« plurality

* change

* scarcity
(P1b) Actors’ paradoxical
cognition

Paradoxical resolution

Confronting paradoxical tensions via

iterating responses of splitting and
integration

y

Salient tensions Acceptance
Contradictory yet interrelated
elements experienced by
organizational actors

"-\_/

Embracing paradoxical tensions via
strategy of “working through”

‘eus Factors spurring virtuous cycles
Factors spurring vicious cycles = ' *s . (P2a) Individual factors

s[ndividual factors ‘. « cognitive and behavioral complexity
» cognitive and behavioral drive for *® + emotional equanimity

consistency o (P2b) Organizational dynamic capabilities
» emotional anxiety and defensiveness

+Organizational forces for inertia

Smith, W. K., & Lewis, M. W. (2011). Toward a theory of paradox: A dynamic equilibrium model of
organizing. Academy of management Review, 36(2), p. 389



