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POLICIES
Endarsemant of sector initiative an environmental ssues | founding partner of Goodplanet.be |

Environmental quantitative objectives sat on [ energy, CO2 emissons, waste |
Company policy on major environmental issues

Global Compact Signatory

Less than 20% of operational stes 150 14001 certified [ however 100% of mail goes throught
certified sortng centers |

[mpler J ws Supparting anvironmental pol anly mp wad ek a4
divaons or countries

Use of renewable energies or purchase of “green” power

IS0 14001 certified (st least one operational site)

Monitonng of direct and indrect CO2 emissions

Provigion of “carbon compensation” or “CO2 emissons measuremant” tranaport options for clients

FMeet comprised of Furo VI comphant vehcles [ questionnaire dedaration )

Formal measures implemented to avord roed cor [ e declaration |
Maasures to reduce anergy congumprion
Messires to reduce paper consumphion

Measures implemented to use recyded packaging

Formal measures implemented to avord road cong [ waire declarstion |
Maasures to reduce anergy consumption

Messures Lo reduce paper consurmption

Measures implemented to use recyded packaging

Monitonng of noise level

Work processes to reuse & recycle waste from transportation or warehousing actvities

Offgatting CO2 emussions for customens
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Offical program for offsettng CO2 emissons | e.g. use of Gold Standard carbon offsetting

orotect |
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mﬁ.w&mhmmmu‘m hazardous goods &

Measures implamented to recycls toners & ink cartndges

Messures implemented to recycle paper/carton waste

Measures to optimze transports or reduce CO2 emasions from transport

Eco-Driving training provided

Momitonng direct CO2 emissions

Comprehensive reporting on environmental issues

Oniy 11-20% of Euro V compliant fleet

mu‘ mmm has
CO2 emissions by 35% in five years Between 2007 and 2012 M,Ml'll.

CSR report follows GRI guidelines

A majority of vehicles only Euro IV compbant

0% of fieet equipped wih driving style meter

Claims low naise vehicles (<23 d8) rot applicadle

The company combined Scope 1 and 2 emisaions in tons of CO2e per revenue have decreased
since previous year)
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(FTE} employee have decreased since previous year

the 565 L IS0 14062
ﬂundv?“md GHG reporting methodology [ by Belgum a3 per

Company reports to Carbon disclosure project (COP)
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Regorting on tote! distance dnven
Regorting on fleet renewad in year n-1
Resorting on electricity consumption
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o POLICIES
v Comprehensive policies on major labor and human rights issues
v Company public commitment to promote and faclitate structured sooal dislogue
v Global Compact Signatory
v Official targets to reduce occupational injury & iliness
I~ Oaclares labor practices and massures affectively implamanted for all employses
« unmm.\.ﬂ
« No OHSAS 18001 certficaton [ or equivaient |
» Joint labor management health & safety committas in operation
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Company wide colective agreement signed on waorking condions, induding agreement on
remuneration

Whistic Blowing proced % o B

Specfic measures on diescnmination ssues [ 8.5 GENDER program for promction of women in
senior management ]

Monitoring employees” satisfaction

Employee haslth & safety detailed risk assessmant

Monitoring of road fataities

Transparent recrutment process communicated clearly and formally to all candidates

Regular assessment (a1 least once 2 year) of individual performance

Company specific health care program for employees

Active praventive measures for stress

Company specific pensan plan for employees

Offical mea: to reduce ‘and associated ive impacts (e.g. financa!
measures to anticipate or ayoffs negative (e.9.
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Prowision of skills deveiopment training

Company specific traming or awareness progrems for managers on discnimination ssues

Setting of individual career plan for all empioyees

)

Comprehensive reporting on labor practices and human rights issues

Company subject to controverses regarding its labor & human nghts practices (see 260°)

Regorting on actident seventy rate

CSR report follows GRI guidelines
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Regorting on average hours of sefety training




Comprehensive policy on major business sthics issues (.9, corruption issues)

Gilobal Compact Signatory
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Ethica committee in place

Audit process to verify compliance with code of conduct

Specific approval procedure for senstive transactions (e.g. pifts, travel)

Commumication of Code of Ethics to all employees

Rigk assessment on busness ethics conductad upstream to define polices

Signature acknowledgement of anti-competitive practices polcy required for all concermed

Implementation measures supparting busness ethics poiicies impiemented for mace than 30% of

Services with disabilites the
«.mmfhum { special project 1o annually imrpove

Whistle blowing procedure active or disciphnary messures recorted on corruption & bribery issves
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Company subject to controversies regarding business ethics issues (see 360°)
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—— POLICIES
v Labor practices policies also cover subcontractors
v Sustainable procurement policy on both environment and socal factors
v " Policy to purchase paper/carton or wood matenals coming from certified forest [ e.g. FSC, PEFC
and/or recycied paper |
ACTIONS
cmmmmd»w-mmwmmmunm
”;S (assessments or audits) but no supporting [ 35% of volume spend is
reported but no information an per ge of suppis d )
v Regul pel) ent (£.g. questi ire) on environmental or social practices
v Training of buyers on social and enviconmental issues within the supply chan
v Supplier CSR charer active [ Code de conduite fournisseurs
No mononng of percentage of paper/carton or wood besed oroducts/matenals coming from
ﬁ recycled sources
v Integration of environmental, social and health & safety criteria when purchasing products [ e.g.
> Integration of envieonmental or sociel crierns when selecting vehcles (e.g. CO2 emissions)
v Corractive actions to facilitste suppler capacity budding
o Integration of sooal or environmenta! clausas into supplers contract
7 v Detatled risk analysis per purchasing category
~ RESULTS —
v CS!reombngonWWM
v Abave 50% of paper/carton ur wood based products/meterisls coming from certified forest
——
SPECIFIC COMMENTS
LY y implemanting s regarding sustai procurement issues, pol are not formalized or
monlvbam:.
© Since the last evaluation, the overall score has increased thanks 10 the impl of adational p
© Since the last evaluabon, the overall score has increased thanks to the imol of addtional
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