Annexe 4 : « Conceptual model of quality of hospital worklife domains. »

/ Organizational \ /

Characteristics

®Organizational characteristics (e.g.. facility
size, type, governance and management

structure, diversity, etc.)

®Organizational certifications (magnet status,

etc.)

*Organizational culture (¢.g.. management
culture, ethical conduct culture, patient-
centered care culture, safety culture, etc.)

®Organizational faimess (equity. justice)

annizalional stability

)

Individual

Characteristics

*Demographics and socioeconomic status
®Individual perceptions

®Life stressors and coping strategies
®Person-job fit

*Social support

*Value and meaning of work
*Work competencies (knowledge, skills)

*Work experience (tenure)

\

/

Quality of Worklife

Organizational Climate
(group-level perceptions)

® Leadership and management
support

® Management and supervisor
support for safety (i.e., safety
climate)

.

Working Conditions

Job Characteristics

Amount and quality of mid-level and immediate supervision,

feed-back, communications and supervising of other staff
Autonomy/control

Benefits

Decision-making latitude

Job demands (i.e.. stressors, physical and psychological
demands), job tasks, work pace. work load

Nurse/patient ratio, staffing levels
Occupational health hazards
Opportunities for advancement
Opportunities for training

Resources (e.g., equipment, supplies, safety related
resources)

Role conflict, interpersonal relations
Salary
Patient population characteristic and demographics

Work schedule (shift work, overtime)

Work Environment
® Community and neighborhood

level characteristics

® Environmental conditions and

the built environment

(Gershon, et al., 2007)
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