
I. Appendices 
 

Appendix 1: Questionnaire roots 

 

Scale Name Author 
Number of 

items 

Cronbach 

alpha 

 

Store Design (Interior 

Layout) 

 

Reynolds and Harris (2009) 

 

 

4 0.91 

Satisfaction with the 

Shopping Experience 

 

Van Ittersum, Koert, Brian Wansink, 

Joost M.E. Pennings, and Daniel Sheehan 

(2013) 

 

3 0.87 

Store atmosphere 

Dagger, Tracey S. and Peter J. Danaher 

(2014) 

 

5 0.94 

Employee Report 

Giebelhausen, Michael, Stacey G. 

Robinson, Nancy J. Sirianni, and Michael 

K. Brady (2014) 

 

4 0.967 

Quality of the store 

(physical environment) 

Dagger, Tracey S. and Peter J. Danaher 

(2014), 
3 0.96 

Crowding in the store 

Albrecht, Carmen-Maria, Stefan Hattula, 

and Donald R. Lehmann (2017) 

 

3 0.94 

Quality of the company’s 

product 

Habel, Johannes, Laura Marie Schons, 

Sascha Alavi, and Jan Wieseke (2016) 

 

3 0.886 

Store design (Confusing 

interior layout) 

Albrecht, Carmen-Maria, Stefan Hattula, 

and Donald R. Lehmann (2017) 
3 0.95 

Values of the company’s 

product 

Habel, Johannes, Laura Marie Schons, 

Sascha Alavi, and Jan Wieseke (2016), 
3 0.913 

Wait time in the store 
Albrecht, Carmen-Maria, Stefan Hattula, 

and Donald R. Lehmann (2017) 
3 0.98 

 
 

 

 

 
 

 

 



Appendix 2: Factorial analysis of employee report  
 

 
 

 

 
 

 

 
 

 



Appendix 3: ACP of Crowding in the shop 

 
 

 

 

 
 

 

 
 

 

 
 



Appendix 4: ACP of Waiting time  

 

 
 

 

 
 

 

 
 

 

 



Appendix 5: ACP of Satisfaction with the customer experience 
 

 
 
 

 

 
 

 

 

 
 



Appendix 6: ACP of the Quality of the store 

 
 
 

 

 

 
 

 

 
 

 

 



Appendix 7: ACP of Conflictual layout  
 

 
 

 

 
 

 

 
 

 

 
 



Appendix 8: ACP of the Quality of the company’s product 

 

 
 

 

 
 

 

 
 

 

 



Appendix 9: ACP of the value of the company’s product  

 

 
 
 

 

 

 

 

 

 

 

 



Appendix 10: English version of the questionnaire  
 

 



 







 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 11: French version of the questionnaire  
 

 

 

 





 



 



 
 

 


