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Appendices 

Appendix 1: Tuition fees at the bachelor level 

 

(Armstrong, 2021) 

Appendix 2: Inequality of opportunity 

Inequality of opportunity 

 

 

 

The inequality of wealth among different individuals can lead to inequality of opportunity. 

Person A, less affluent than individual B, will choose the higher education level EA because 

the return at this level is lower. Individual B must repay a high-interest loan and invest at 

level EB (Gurgand, 2005). 

https://www.cairn.info/economie-de-l-education--9782707140555-
page-33.htm - (Gurgand, 2005) 
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Appendix 3: Impact of years of education on salary 

Impact of years of education 

 

 

In this graph, the more workers have studied for many years, the higher their salary will 

be. These figures come from France in 2002, which is developmentally equivalent to 

Belgium (Gurgand, 2005). 

Appendix 4: The educational level of parents of new entrants in the first year of 

university 

 1997-1998 2001-2002 2008 - 2009 

 Boys Girls Boys Girls Boys Girls 

No parent with a higher education 

qualification 
28,0% 31,3% 22,3% 26,0% 18,2% 22% 

At least one parent with a 

qualification but no university 

graduate 

27,7% 29,1% 25,9% 30,1% 30,6% 32% 

At least one university-educated 

parent 
44,3% 39,6% 51,8% 43,9% 51,2% 45,9% 

Total 100% 100% 100% 100% 100% 100% 

(Vermandele and al., 2010) 

https://www.cairn.info/economie-de-l-education--9782707140555-page-53.htm - 
(Gurgand, 2005) 
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Appendix 5: The distribution of students by the type of secondary education they 

followed 

 1997-1998 2001-2002 2008-2009 

 Headcount % Headcount % Headcount % 

Belgian general 

secondary 
7426 92,2% 7091 91,1% 8422 89,5% 

Belgian technical or 

artistic secondary 

education 

239 3,0% 245 3,1% 674 7,2% 

Foreign secondary 345 4,3% 393 5,0% 302 3,2% 

Other 44 0,5% 56 0,7% 8 0,1% 

Total 8054 100% 7785 100% 9406 100% 

(Vermandele and al., 2010) 

Appendix 6: Survey questions  

(Asked in French but translated in English for this thesis) 

Hello! 

I am a Master 2 student at the Louvain School of Management. Here is a questionnaire for 

my dissertation about information asymmetry between students and the university. 

Information asymmetry is the fact that one of the two stakeholders is better informed 

than the others. 

This will take you a maximum of 5 minutes. All information will, of course, remain 

anonymous. 

Many thanks! 

What is your gender? [Mandatory simple choice question] 

- Female 

- Male 

How old are you? [Mandatory simple choice question in a drop-down menu] 

- Under 15 

years 

- 16 years 

- 17 years 

- 18 years 

- 19 years 

- 20 years 

- 21 years 
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- 22 years 

- 23 years 

- 24 years 

- 25 years 

- 26 years 

- 27 years 

- 28 years 

- 29 years 

- 30 years 

- 31 years 

- 32 years 

- 33 years 

- Over 33 

years 

What is your year of study? [Mandatory simple choice question] 

- I am going to university soon. 

- Bac 1 

- Bac 2 

- Bac 3 

- Master 1 

- Master 2 

- I have evening classes. 

- I finished my studies. 

- Other: … 

What is your current or previous school if you have finished your studies? [Mandatory 

simple choice question] 

- UCLouvain 

- KUL 

- Unamur 

- ULB 

- UGent 

- High school 

- Other: … 

What is/was your most important goal in starting your studies? Or why do you think it is 

worthwhile to study after high school? [Mandatory simple choice question] 

- To obtain a diploma. 

- For your personal development. 

- For your career advancement. 

- To increase your future professional income. 

- Other: … 

Are you aware of the course specifications that teachers must follow to give their lessons? 

[Mandatory simple choice question] 

- Yes, I have already read it; it was the same in class. 

- Yes, I have already read it, which differs from the course. 

- No, I have never read it. 

If so, what do you think of the course specifications? Were you helped/interested/not 

helped at all? [Non-mandatory open question] 
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… 

Have you ever heard of student course evaluations (questionnaires about the courses 

teachers give)? [Mandatory simple choice question] 

- Yes, I have already filled in these questionnaires, and I find them useful. 

- Yes, I have already filled in these questionnaires and find them useless. 

- Yes, I have already filled in these questionnaires as they are compulsory. 

- Yes, I have already filled in these questionnaires because they are compulsory and 

useless. 

- No, I have not filled any out yet. 

What do you think of the information e-mails we receive via the student e-mail address? 

[Mandatory simple choice question] 

- I read them all, it is really interesting. 

- I read every other one, depending on my mood. 

- I only read the ones about the significant events on campus. 

- I only read those related to courses. 

- I only read the ones related to courses and significant events on campus. 

- I try to read them all but cannot because I get too many. 

- I do not read them. 

Have you ever looked at the world university rankings before choosing your school? 

[Mandatory simple choice question] 

- Yes, but I was not paying attention. 

- Yes, it matters to me. 

- No, it is not essential to me. 

Have you already paid attention to the various labels that certify the quality of teaching 

(AEQUES, EQUIS, etc.)? [Mandatory simple choice question] 

- Yes, I have even read their reports! It has been a great help. 

- Yes, but no more than that. I have seen them in the press. 

- No, not at all, what is it? 

Have you noticed your establishment's reputation, whether through friends, family, or 

others? [Mandatory simple choice question] 
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- Yes, it was a great help. 

- Yes, and that is why I chose my school. 

- Yes, but it did not influence me. 

- No, I chose this establishment without having heard of it. 

Do you find higher education establishments (universities, high schools) transparent? 

[Mandatory simple choice question] 

Transparency refers to a company's willingness to make its internal processes and 

decisions accessible. 

- Yes, thanks to the delegates, etc. 

- Yes, perhaps. 

- No, not really. 

Have you ever taken part in a university open course? [Mandatory simple choice question] 

- Yes, it was very interesting. 

- Yes, it did not do me much good. 

- No, I have not tried. 

- I did not know it existed. 

Have you ever taken part in a study information day or fair? [Mandatory simple choice 

question] 

- Yes, and it was a great help. 

- Yes, and it was interesting. 

- Yes, and it did not do me any good. 

- No, but I would like to. 

- No, it is useless. 

- Other: … 

What do you think of social networking campaigns to inform you about the different 

courses available in higher education? [Mandatory simple choice question] 

- Interesting stuff! It opens our eyes to new training opportunities. 

- It bothers me. 

- It bothers me because it is often linked to a political message. 

- I do not pay attention. 
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Why did you choose to go to high school or university? [Mandatory multiple-choice 

question] 

- I found a more suitable course at university. 

- I have found a more suitable course at high schools. 

- Universities have more explicit descriptions of studies. 

- High schools have more explicit descriptions of studies. 

- I did not give it a second thought! It was clear to me that I would study at university. 

- I did not give it a second thought! It was clear to me that I would study at high 

school. 

- I chose university because it is more theoretical. 

- I chose high school because it is more practical. 

- I chose university because it is a big audience (distance between teachers and 

students). 

- I chose a high school because of the small class sizes (proximity between teachers 

and students). 

- Other: … 

What criteria made you choose your university or high school? [Mandatory multiple-

choice question] 

- Study location (city atmosphere, c.). 

- My studies only exist in this establishment. 

- The university's reputation. 

- The proximity of the place of study to my place of residence. 

- Other: … 

Did your parents influence your choice of university or high school? [Mandatory simple 

choice question] 

- Yes, they wanted me to go to university/high school. 

- Yes, but I did not follow their choice. 

- No, I was free to do what I wanted. 

Many thanks for your reply! Have a nice day! 
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Appendix 7: Frequencies of our data of UCLouvain students 

Questions Answers Frequencies  Percentages 

GENDER 

- 

What is your gender? 

Female 319 49.9% 

Male 320 50.1% 

Total  639 100% 

AGE 

- 

How old are you? 

Under 15 years 0 0% 

16 years to 20 years 217 34% 

21 years to 25 years 307 48% 

26 years to 30 years 68 10.6% 

31 years to 33 years 14 2.2% 

Over 33 years 33 5.2% 

Total  639 100% 

YEAR OF STUDY 

- 

What is your year of study? 

I am going to university 

soon. 
0 0% 

Bac 1 98 15.3% 

Bac 2 91 14.2% 

Bac 3 111 17.4% 

Master 1 127 19.9% 

Master 2 92 14.4% 

Doctorate 5 0.8% 

I have evening classes. 11 1.7% 

I finished my studies. 93 14.6% 

Other 11 1.7% 

Total  639 100% 

ESTABLISHMENT 

- 

What is your current or 

previous school if you have 

finished your studies? 

UCLouvain 639 100% 

Total  639 100% 
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AIM 

- 

What is/was your most 

important goal in starting your 

studies? Or why do you think 

it is worthwhile to study after 

high school? 

To increase your future 

professional income 
71 11.1% 

To obtain a diploma 274 42.9% 

For your professional 

advancement 
172 26.9% 

For your personal 

development 
95 14.9% 

Other  27 4.2% 

Total  639 100% 

COURSE SPECIFICATIONS 

- 

Are you aware of the course 

specifications teachers must 

follow to give their lessons? 

Yes, I have already read 

it; it was the same in 

class. 

154 24.1% 

Yes, I have already read 

it, and it differed from 

the course. 

55 8.6% 

No, I have never read it. 430 67.3% 

Total  639 100% 

EVALUATIONS 

- 

Have you ever heard of 

student course evaluations 

(questionnaires about the 

courses teachers give)? 

Yes, I have already filled 

in these questionnaires 

and find them helpful. 

347 54,3% 

Yes, I have already filled 

in these questionnaires 

and found them useless. 

122 19.1% 

Yes, I have already filled 

in these questionnaires 

as they are compulsory. 

43 6.7% 

Yes, I have already filled 

in these questionnaires 

because they are 

compulsory and useless. 

16 2.5% 

No, I have not filled any 

out yet. 
111 17.4% 
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Total  639 100% 

EMAILS 

- 

What do you think of the 

information e-mails we 

receive via the student e-mail 

address? 

I read them all, it is really 

interesting. 
93 14.6% 

I read every other one, 

depending on my mood. 
78 12,2% 

I only read the ones 

about the significant 

events on campus. 

35 5.5% 

I only read those related 

to courses. 
179 28% 

I only read the ones 

related to courses and 

significant events on 

campus. 

178 27.9% 

I try to read them all but 

cannot because I get too 

many. 

58 9.1% 

I do not read them. 18 2.8% 

Total  639 100% 

RANKINGS 

- 

Have you considered the 

world university rankings 

before choosing your school? 

Yes, but I was not paying 

attention. 
194 30.4% 

Yes, it matters to me. 119 18.6% 

No, it is not essential to 

me. 
326 51% 

Total  639 100% 

LABELS 

- 

Have you already paid 

attention to the various labels 

that certify the quality of 

teaching (AEQUES, EQUIS, 

etc.)? 

Yes, I have even read 

their reports! It has been 

a great help. 

5 0.8% 

Yes, but no more than 

that. I have seen them in 

the press. 

70 11% 

No, not at all; what is it? 564 88.3% 
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Total  639 100% 

REPUTATION 

- 

Have you paid attention to 

your establishment's 

reputation, whether through 

friends, family, or others? 

Yes, it was a great help. 107 16.7% 

Yes, and that is why I 

chose my school. 
172 26.9% 

Yes, but it did not 

influence me. 
286 44.8 % 

No, I chose this 

establishment without 

having heard of it. 

74 11.6% 

Total  639 100% 

TRANSPARENCY 

- 

Are higher education 

establishments (universities, 

high schools) transparent? 

Yes, thanks to the 

delegates, etc. 
67 10.5% 

Yes, perhaps. 334 52.3% 

No, not really. 238 37.2% 

Total  639 100% 

OPEN CLASSES 

- 

Have you ever taken part in a 

university open course? 

Yes, it was very 

interesting. 
139 21.8% 

Yes, it did not do me 

much good. 
181 28.3% 

No, I have not tried. 270 42.3% 

I did not know it existed. 49 7.7% 

Total  639 100% 

FAIRS 

- 

Have you ever participated in 

a study information day or 

fair? 

Yes, and it was a great 

help. 
48 7.5% 

Yes, and it was 

interesting. 
278 43.5% 

Yes, and it did not do me 

any good. 
129 20.2% 

No, but I would like to. 93 14.6% 

No, it is useless. 57 8.9% 

Other 34 5.3% 
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Total  639 100% 

SOCIAL NETWORK 

- 

What do you think of social 

networking campaigns to 

inform you about the different 

courses available in higher 

education? 

Interesting stuff! It 

opens our eyes to new 

training opportunities. 

306 47.9% 

It bothers me. 26 4.1% 

It bothers me because it 

is often linked to a 

political message. 

51 8% 

I do not pay attention. 256 40.1% 

Total  639 100% 

CHOICE 

– 

Why did you choose to go to 

high school or university? 

I found a more suitable 

course at university. 
/ 31.7% 

Universities have more 

explicit descriptions of 

studies. 

/ 5.9% 

I did not give it a second 

thought! It was clear to 

me that I would study at 

university. 

/ 31.4% 

I chose university 

because it is more 

theoretical. 

/ 10.5% 

I chose university 

because it is a big 

audience (distance 

between teachers and 

students). 

/ 8.3% 

Other / 12.2% 

Total  / 100% 

CRITERIA  

–  

Study location (city 

atmosphere, etc.). 
/ 32.3% 
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What criteria made you 

choose your university or high 

school? 

My studies only exist in 

this establishment. 
/ 14.2% 

The university's 

reputation. 
/ 25.5% 

The proximity of the 

place of study to my 

place of residence. 

/ 24.6% 

Other  / 3.4% 

Total  / 100% 

PARENTS 

– 

Did your parents influence 

your choice of university or 

high school? 

Yes, they wanted me to 

go to university/high 

school. 

195 30.5% 

Yes, but I did not follow 

their choice. 
48 7.5% 

No, I was free to do what 

I wanted. 
396 62% 

Total  639 100% 

 

 

 

 

Appendix 8: Link to the complete data set in French 

https://docs.google.com/spreadsheets/d/1QWSg2AcCCuWzPvUv9T_Y5BfUX1Ecc9SQ7T

EfXfBS9xs/edit?usp=sharing 

https://docs.google.com/spreadsheets/d/1QWSg2AcCCuWzPvUv9T_Y5BfUX1Ecc9SQ7TEfXfBS9xs/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1QWSg2AcCCuWzPvUv9T_Y5BfUX1Ecc9SQ7TEfXfBS9xs/edit?usp=sharing
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Appendix 9: Distribution table of chi-square 

 

(Turney, 2023) 

 

 


